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1. TepMuHBI, onipeeieHUs] U COKPALLeHUS

1.1. B Pernamente, HCHOJB3YIOTCS CIEAYIOIIUE TEPMUHBI, ONPENCICHUS U
COKpAaIlEHU:

SLA (anrn. Service Level | Cornamenue 006 ypoBHE NpPENOCTaBICHUsS YCIYr —
Agreement) GopManpHBI  JOroBOp MEXIAy 3aKa3uukoM U
Hcnonnutenem, comepxamuii mpaBa U 00S3aHHOCTHU
CTOpOH, a TaKKe COIVIACOBAHHBIN YpPOBEHb KayecTBa
IIpEOCTABJICHUS JaHHOU yCIIyT

Bpewms peakiyu Cpok, B TeueHue kotoporo McrmomHutenb o0s3yeTcs
IPUCTYNUTH K paboTe Haja mpobiieMoid, 0603HaYEeHHOM
B 3anpoce  Ilorpebutens 00 UHLUACHTE,
onpeneneHHpIi SLA

3aKa3quk l'ocynapcTBeHHbIi  3akazyuk -  MHUHUCTEPCTBO
nuppoBOro  pa3BUTUSA, CBI3M U MacCOBBIX
KOMMyHuKanui Poccutickoil denepauyu

I'ocynapcTBeHHBIN I'ocynapctBeHHBIE  KOHTpakT Ne  0410/151 ot
KOHTpPaKT 30.12.2021 r. Ha OKa3aHHE TIOCYJApCTBEHHBIM H
MYHULMNAIBHEIM 00pa30BaTeNbHBIM OpraHU3alusIM,
peanu3yromuM 00pa3oBaTeNbHbIE IPOrPaMMBbl OOLIETO
oOpazoBaHUs U  CpegHero  mnpodecCHuOHAIBHOTO

oOpa3zoBaHus (manee - oOpa3oBaTenbHEIE
OpraHu3alym), n30upaTeNbHBIM KOMHUCCHUSIM
cyOBEKTOB Poccuiickoi Denepauyun u

TEPPUTOPUATIBHEIM ~ U30MpaTENbHBIM  KOMUCCHSM,
pacloyiO)KeHHBIM  Ha  TePPUTOPUIX  CyOBEKTOB
Poccutickoi Denepauuu (3a HCKIIIOYECHUEM
Pecniyonmuxku Kpeim u r. CeBactomoss), (¢ ydeTrom
NOTPeOHOCTEH yKa3aHHBIX IIOJIb30BAaTENEH), yCIyT IO
MIPEIOCTABJIICHUIO C MCIIONB30BAHUEM €IHMHON CEeTH
mepejayyd JaHHBIX JOCTyNa K TIOCYJapCTBEHHBIM,
MYHHUIUIIAIBHBIM, WUHBIM “HGOPMaIMOHHBIM
cUCTEMaM u K “HQOpMaLOHHO-
TeJIEKOMMYHUKaIUOHHO#N cetu «MHTepHeT» (manee —
cetb «VIHTepHET»); IO Ilepelaye JdaHHBIX IIpH
OCYIIECTBJICHUM JOCTyIa K TIOCYJapCTBEHHBIM,
MYHULUITAJIbHBIM, VHBIM MHGOpPMaLMOHHBIM
cucTeMaM M K ceTd «MHTepHeT»; N0 3alluTe NAaHHBIX,
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00pabaTrIBaeMBIX U nepegaBaeMbIX pu
OCYIIECTBJIEHUU [OCTynma K TOCYJapCTBEHHBIM,
MYHULIMITAJIBHBIM, WHBIM UHGOPMAIMOHHBIM
cucteMaM M K cetu «VHTepHET»; MO 0OECIeUEeHUIO
OTpaHUYEHUS nocTyna K “H(OpMauH,
pacnpocTpaHeHue koTopoil B Poccuiickoit @enepauuu
3amnpenieHo, ¥ K MHQOpMaluK, NMPUYUHSIOMENH Bpen
3I0POBBIO U (WJIM) Pa3BUTHIO AETEH, coaeprKallencs B
CEeTH «AuTEpHET IUTS o0pazoBaTeIbHbIX
OopraHu3anuii; [0 MOHUTOPUHIY UM 00ECIEYECHUIO
0e30IaCHOCTH CBSI3U NP IIPEIOCTaBIECHUHU JOCTYIa K
roCyIapCTBEHHBIM, MYHULIUIIAJIBHBIM, WHBIM
MHQOPMAIMOHHBIM cUCTEMaM U K cetu «MHTepHETY;
[I0 OpraHM3alyy IONKIIIOYEHUS K €IUHOM CeTH
nepegadyyd AaHHBIX 00pa3oBaTeNbHBIX OpraHu3aluil U
n30MpaTeNbHbIX KOMUCCUH, IO Nepefadye NaHHBIX MpU
OCYIIECTBJIICHUH JOCTYIa K 3TOM CETH, 3aKJIFOUECHHBIN
Mexay 3akazyukoM U McnomHuTeneM.

ECIIA BuprtyanbHas yactHas ceTh (cetu) McnonHurens,
obecrieynBaromasi  AOCTYl  COLMAIBHO-3HAYMMBIX
00BEKTOB K MH(OOPMALIMOHHBIM CHCTEMaM U K CETHU
«AHTEepHET», a TaKXke Iepejady HaHHBIX IIpU
IOPEeNOCTaBICHUH JOCTyna K HHPOPMAIOHHBIM
cuctemMaM u Kk cetu «VHTepHET»; obecrnieuyuBarolas
noctyn lleHTpanbHOW H30MpaTenpHON KOMUCCHH,
u30MpaTeNbHBIX KoMuccuii cyOwpexToB Pocculickoit
denepalyd U TEPPUTOPHANIBHBIX HN30MpaTENbHBIX
KOMHUCCUH K MH(OPMAIMOHHBIM CHCTEMaM U K CETU
«HTEepHET», pa3BepHyTasi B  COOTBETCTBUH C
IIPOEKTOM, COIJIaCOBAaHHBEIM B 4YacTu Mopenu yrpos
Oe3omacHOCTM  HMHpopMauuu C  QeaeparbHBIMU
opra"amy, YIOJHOMOYEHHBIMU B obnacTu
6€30MacHOCTH U 3alUTHl MHPOpMalLIUHY, 3aKIFOYEHHBIN
Mexny McnonHureneM U 3aKka3yuKoM

Hcnongutens ITAO «PocTtenexom»
Ob6pa3oBarenpHas I'ocynapcTBeHHas WA MYHULUITAIbHAS
OpraHu3anus obpasoBartenbHas opraHuzanysi, peanusyromas

mporpaMMmbl obmero obpa3oBaHus U (UIU) CPEIHEro
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npodeccuoHanbHOro 06pa3oBaHUs

OGBeKT COBOKYITHOCTh ~ TEXHHYECKHX CpEICTB, CpEeICTB
BBIUMCIIUTENIGHOM ~ TEXHUKU UM IPOrpaMMHOTO
obecrieueHus, pacloyIOXKeHHBIX 110 OTHOMY aApecy

IInaHoBo - Pa6oTel, TeXHUYECKOE OOCITy)KHBaHUE, MOAEPHU3ALHUS

npodunaKTUYeCKue Wiu
HEOTJIOXKHBIE pEMOHTHEIE
paboThl

150074 YCOBEPIICHCTBOBAHHE CETU/CETEBOr0
o0opynOBaHUs, MPOBOAUMEIE MICTIONHUTENEM Ha CETH,
KOTOpbIE MOT'YT BbI3BAaTh [IEPEPHIBEI B IIPEIOCTABICHUU
Venyru

IToTpeburens

OTBeTCcTBEHHOE M0, Ha3HaueHHoe Jupexropom C30
B paMKax IOJy4YeHUS TEXHUUYECKOH ITOANEPXKU IO
I'ocynapcTBeHHOMY KOHTPaKTy

C30 - ConuanbHo
3HAYUMBIA OOBEKT

OO6pa3oBarenpHasi OpraHu3aLus

Cyx6a TeXHU4YeCKOU CILI Munnu¢psr Poccuu

NOAJEPXKKY 3aKa3zyuKa

CtopoHsl Cnyxba TEXHHYECKOHM  IOANEPKKU  3aKa3quka,
Ucnonnurens, [lorpedutens

TT Trouble  Ticket  (MHUKUOEHT) - 3aIuch,
chopmupoBaHHas B Oaze JaHHBIX
«ABTOMaTU3UPOBAHHOM CUCTEMBI yIIpaBJI€HUA
npobieMammy, Ha OCHOBaHUU obpaineHus
IOCTYTIMBILETO oT IToTpeburens, U
uAeHTUGUIpyeMas 110 IPICBOEHHOMY HOMEpPY

Yenyru Oxkazanue Hcnonnurenem yciyr cesasu g C30,

pPacIoJIOXKEHHbBIM  Ha  TEPPUTOpPUAX  CYOBEKTOB
Poccuiickoi ®denepanuu (3a HUCKJIIOYEHUEM
Pecniy6nmuku Kpeim u r. CeBacTormnoss) no:
nepefadye JaHHBIX IIPH OCYINECTBJICHUM [JOCTyHa K
roCyJapCTBEHHBIM, MYHUILUNIAJIBHBIM, HHBIM
MHGOPMALIMOHHBIM cuUcCTeMaM U K cetu «MHTepHeT»
(Komnionent Ycnyru cBs3u «llepenaya HaHHBIX») B
COCTaBe YCIIYT:
[0 3alluTe JaHHBIX,
nepeaaBaeMbIX IPU OCYIIECTBIECHUU JOCTyIa K
rOCYJApCTBEHHBIM, MYHHULMIIAIBHBIM, HHBIM
MHQOPMALIMOHHEIM CHCTEMaM M K CETH
«naTepHeT» (KoMnoHeHT «3amuTa JaHHBIX);

o0pabaThIBaéMBIX U
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no o0ecneyeHUI0 OrpaHMYEeHHs OOCTymna K
uHGOpMalLlMK, pacIpoCTpaHEeHUe KOTOpOHd B
Poccuiickoit depepanyu 3ampelmesHo, 4 K
uHbOpMaluy, IPUYUHSIONIEH Bpe 340POBBIO U
(unu) pa3BUTHUIO AETEH, COAEPIKALIEHCS B CETU
«MHTepHET» JU1s1 00pazoBaTenbHbIX
opranmzaiuii  (Komnonent  «OrpaHudeHue
JOCTyTIa K MHQOpMAIVN»);

1o MOHUTOPUHTY )51 o0ecrneueHUIO
0€30macHOCTH  CBSI3U IIpu INpPEJOCTABIICHUU
AO0CTyIIa K rocygjapCTB€HHbBIM,

MYHULIMITAJIBHBIM, HHBIM HH(OPMallOHHBIM
cuctemMaM U Kk cetu «HHTepHeT» (KOMIOHEHT
«MoHUTOpUHI U obecriedyeHue ©Oe30IacHOCTH
CBSI3U»);

[0 TMpenocTaBieHuI0 ¢ wucnojb3oBaHuem ECIIJ]
OOCTyNa K TOCYAapCTBEHHBIM, MYHUIUIIAIBHBIM,
UHBIM  HMHGOPMAaLMOHHEIM cucteMaM U K
UHGOPMALIMOHHO - TEJIEKOMMYHHMKALMOHHON CceTu
«HHTEpHET» (KomnoneHt Ycenyru CBsI3U
«IIpenocraBieHue JOCTyIa»);

opranu3anuu noakmouyenus k ECIIJ] (KomnoneHT
Venyru cBsizu «Opranuzauus kagana L2y);

nepenaye AAHHBIX NpPU OCYLIECTBIECHMM JOCTyINa K
ECIIJI (Komnonent Yenyru cBsa3u «llepenaya naHHbIX
L2»)

2. O0mue noJoKeHHusa

2.1. HacrosimuuMm PerinaMeHTOM TEXHUYECKOW IIONJNEPXKKUA IIpH OKa3aHHMH
Venyru  ycraHaBiMBaeTcs IOpsAAoK B3aumogeiictBus Ilorpebutenedi, CmyxOel
TEXHUYECKONW TMOANEpXKKH 3axkazyuka U VICIIONHUTENs, NOpANOK 3CKalauMM IIpH
ycTpaHeHUH pobiieM ¢ Ycnyramu B paMkax ['ocy1apcTBEHHOrO KOHTPAKTa, a TakxKe
NOPSIIOK B3aUMOJEHCTBHUS IPH IUIAHMPOBAHUM U IPOBENCHUH NPOQUIAKTUYECKUX
(PEMOHTHO-BOCCTaHOBHUTEBHBIX) PadOT.

2.2. CocTaB, TEXHHYECKUE XapaKTEPUCTUKU U ITapaMeTphl Y CIIyTH ONPEEIICHE]
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B ['ocynapcTBEHHOM KOHTpAaKTe.
3. Konrakrbl Ciyx0bl TEXHUYECKOH MOAJEPKKH 3aKa3yuKa
JJIS1 B3auMoecTBUs

3.1. Konrtaktsl Ciyx0bl TEXHUUECKOH MOAACPKKU 3aKa3umKa.

OTBeTCTBeHHbIH Tenedon e-mail
OnepaTtuBHbIA AexXypHBIA CL]
Munuudpst Poccuu 8-800 3013414 mcszo@digital.gov.ru
(KpyTI0CYyTO4HO)

4. Ilopsinok B3aUMOJEHCTBHUS NPHU OKA3aHUM Y CJIyT

4.1. B3zaumopericteue CTOpPOH OCYIIECTBISETCS B pexume «24x7» (24 yaca B
CyTKH, 7 OHeW B Hexemo, 365(6) nHel B rogy), ¢ MCHOJIB30BAHUEM HMEIOMIMXCS
CPEICTB CBA3M: TenedOoH, IEKTPOHHAs II0YTA.

4.2. Tlotpebuteny npu obpameHud B Ciyx0y TEXHHYECKOH ITOOHAEPIKKH
3aka3uMKa IpeIOoCTaBIsAET CIAEAYIOIMNE CBEACHHUS:
nonHoe HauMeHoBauue C30;

reorpaduueckuii agpec O6bexra [loTpedurens;

noapo6Hoe onKcaHue NpoOIeMBbI:

- laTa ¥ BpeMs BOSHUKHOBEHUS NTPOOIIEMBIL;

- KpUTUYHOCTH IPoOIIeMBI (HEAOCTYITHOCTD MM YXYALICHUE Ka4eCTBa);

- IO BO3MOXHOCTU pe3yslbTaThl NEPBHYHON AUArHOCTHKU (ping, trace) c
ykaszanueM IP-anpeca o6opynosanus [ToTpebutens (npu ux HaJIUYUK);

®HO u KOHTAaKTHBIE JaHHBIE (HOMEp Tene(oHa, aapec 3JEKTPOHHOH IOYTHI)
npencrasurens [lotpedurens Ha O6bekTe;

II0 BO3MOXXHOCTHU — UHPOPMAIHMIO O HATUYUHU HJIEKTPOIIUTAHU:

- B noMeueHuu [lotpeGurens;

- Ha OKOHe4YHOM obopynoBanuu IloTpebutens;

II0 BO3MOXXHOCTH, MHGOPMALMIO O BHEIIHEH HMHIMKALMK Ha 00OpyINOBaHUU
Ucnonuurens u [lotpeburens;

II0 BO3MOXHOCTH, HH(OpPMAIIUIO 0 Iepe3arpy3ke o6opynoBanus VcnonHuTens
u IToTpeburens.

4.3 Cmyxba TeXHUYECKON MOIACPKKU 3aKazuuMka pEerucTpUpyeT obpalieHue
u coobmraet IloTpeburento Homep 3aperucTpupoBaHHoro 1T u NepeBOoJUT 3BOHOK U
TT nHa WcnonsuTens i pemeHus npobiieMbl B peXUMe peanbHoro sBpeMeHu. Eciu
obpalleHue MOCTYNIIO IO 3JIeKTpoHHOH noute, Cioyx6a TeXHUYECKON MOAAEPKKHU



3aka3unka He MO3JHee yeM uepe3 15 MHHYT ¢ MOMEHTa IOCTYIUIeHHs oOpalieHus
coobmaet [ToTpebutento Homep 3aperucTpupoBadHoro TT.

B cnyuyae, ecnu IloTpebutenem mo 3J€KTPOHHON IOYTE HE IpEACTaBICHBI
o0s3aTeNnbHbIE JaHHBIE, TO 3asiBKAa HE IPUHUMAETCA.

4.4. Tlepymoa HEOOCTYNHOCTH YCIYyTM WIM yXyIOUIEHUS KadyecTBa YCIyTd B
pamkax Hacrtosimero PerimamMeHTa TeXHMYECKOH NOAACPXKKU IpU OKa3aHUHM Y CIIyTH
y4uThIBaeTcsi ¢ MoMeHTa peructpauuu obpamenus (TT) ot ITorpeburens Coyxb6oii
TEXHUYECKOU MOANEPKKY 3aKa3uuKa.

4.5. Ilocne nomyuenus TT u npoBeneHus nposepku, McnonHuTenb NpoBOIUT
JUarHOCTUKY, JIOKAIM3alMI0O U YCTpaHEHHE MPOoOJIeMbl U QUKCUPYET TEXHHUYECKYIO
“HQOpPMALIMIO B TOM 4YHCJIE, IPUYMHY, XOJ MHCIOJIHEHUS M IUIaHUpYEMEBIE WU
¢daxkTuuyeckue cpoku yctpaHeHus. [locne yctpaneHus npobnems! McronHurtensb
uHpopmupyet Ciryx0y TeXHUYECKON NONNEPKKH 3aKa3qyuKa.

Cnyx0a TeXHUYECKON MOANEePXKU 3aKka3yhKa, B CBOIO 04epeab, UHPOPMUPYET
IToTpebuTens.

4.6. IlpuoputeTsl U BpeMsi BOCCTaHOBJIEHUsI pabOTOCIOCOOHOCTH YCiIyr Amns
IToTpebuTeneil onpenensioTcss B COOTBETCTBUM C YyCIOBHSAMH IocymapcTBEHHOIo
KOHTpAaKTa:

ITo cTeneHu CpOYHOCTU yCTPAaHEHUS HEUCIIPABHOCTEH:

e 1-piii npuopureT — KpUTHYHBII:

CONPOBOXKAAeMas yCclIyra He JOCTyIHa (aBapusi);

MaccoBele (Oosee pecsiTu oOpamieHuil B Te4YeHHE TPUALUATH MUHYT OT

pasmuunbiX IloTpebuteneit B ormensHOM cyObekte Poccuiickoit denepanun)
oOpaineHuii, CBsI3aHHBIE C HapyIIeHHeM paboTOCIIOCOOHOCTH Y CIIyT, OTHOCSINUECS K
OJIHOMY COOBITHIO;

e 2-0ii npuoputeT — BhICOKMIi:

Habmoxaercs MaccoBasi Jerpaganus IIPOU3BOAUTEIEHOCTH WIH
IepuoJnYeckoe IpephlBaHNEe YCIYyrd B He MeHee S NPOLIEHTOB OOIIEro yucia
[ToTpebureneit B peruoHe;

(GUKCUPYIOTCS IIEPUOAUYECKUE TIIpephIBaHUs B pabore YCiIyrm y OIHOIO
IToTpeburens;

e 3-ii npuopuret — CpegHMIi:

HaOmroaercss  Jerpajauys NpPOU3BOAUTENBHOCTM YCIYrd y  OJHOIO
IloTpebutens;

HapylIeHUe BCIIOMOraTelbHONU QyHKIMOHAIBHOCTH Y CIIYT;

3arpoc Ha 00CIyXUBAaHUE WM U3MEHEHHUE HACTPOEK;

3alpoc Ha U3MEHEeHNe KOHQUIypaluy Wi QYHKLIMOHAIBHOCTH Y CIIYT;

e 4-ii npuoputetr — HU3KHii:




npobeMsl 6e3 yTpaTsl ClIOCOOHOCTH Y CIIyT;
3aIpOoCkI 10 OKa3aHUI0 HHPOPMALIMOHHOM MTOAAEPKKH;

npezacrasutento [orpeburens TpedyeTcs KOHCYIbTaLHUs.
ITo BpeMeHHU peleHUs UHIUIEHTOB:

Ilokazarens

HopMmatus BpeMeHU peakuuu

Hnsa Touek npucoequHeHust
ECII, C30 B Hacen€HHBIX
IIyHKTax ¢ HacejeHueM bosee
JECSTU THICSY YEJIOBEK

Hnsa Touex npucoenuHeHUs
ECIIO, C30 B
aIMUHUCTPATUBHBIX
LIEHTpax CEeJbCKUX
[IOCEJICHUH U MPOYUX
HAaCEeJICHHBIX IIyHKTax

Bpewms pemmenus
VUHUUICHTOB
epBoro
puopUTeTa

12* yacoB pabodero BpeMeHHU (C
09:00 o 18:00 mecTtHOrO
BpPEMEHH 110 paboyuM JHIM) C
MOMEHTa PerucTpaLyu
obparueHusl.

B nepuopp! mpoBeneHus €qUHOr0
roCyJapCTBEHHOIO 3K3aMeHa -
KpYTJI0CYTOYHO

28 * yacoB pabouero
BpeMenH (¢ 09:00 mo 18:00
MECTHOT'O BPEMEHH 110
paboymuM JHIM) C MOMEHTA
peructpaiuu odpameHus
s C30.

B nepuop npoBeneHus
€QUHOT0 TOCYJapCTBEHHOIO
9K3aMeHa - KPYIJIOCYTOYHO

Bpewms pemenus
VHLUJIEHTOB
BTOPOro
NpPHOPUTETA

16 * yacoB paboyero BpeMeHH (¢
09:00 oo 18:00 mecTHOTO
BpEMEHH 10 paboyuM AHIM) C
MOMEHTA PEruCTpaIiu
oOpanieHusl.

B mepuon npoBeneHus: € AMHOIO
rOCyIapCTBEHHOr'0 SK3aMeHa -
KPYTJIOCYTOYHO

32* yaca pabouero BpeMeHHU
(c 09:00 mo 18:00 mecTHOrO
BpEMEHH 110 paboyuM JHSAM)
C MOMEHTA perucTpalyu
oOpalneHus.
B nepuop nposeaeHus
€AUHOI0 roCyJapCTBEHHOIO
9K3aMeHa - KPYIJIOCyTOYHO

Bpewms pemenus
MHIUICHTOB
TpeTbero
NPHOPHTETA

24* yaca paboyero BpeMeHHu (C
09:00 mo 18:00 mecTHOTO
BpPEMEHHU 110 pabOYUM JHIM)

36* yacoB paboyero
BpemenHu (¢ 09:00 go 18:00
MECTHOTO BPEMEHHU 10
pabo4uM JHIM)

Bpewms pernenus
HHLMJIEHTOB
YeTBEpPTOro
NpUOPUTETA

32* gaca paboyero BpeMeHHU
(c 09:00 go 18:00 mecTHOrO
BpPEMEHH 10 pabouuM JHSIM)

40* yacoB pabouero
Bpemenu (¢ 09:00 go 18:00
MECTHOTO BPEMEHU I10
paboyuM JHSIM)




*) VkazaHo BpeMs YCTpaHEHHS HEHCHpaBHOCTH 0e3 yueTa BpeMeHHU
BOCCTAHOBJIEHUSI KaOenpHOM MHPPACTPyKTypsl M 3aMeHbl 00OpyIOBaHUA ¥
IToTpebutensa. B ciydae BocCTaHOBJICHMS KaOelIbHONW MHQPACTPYKTYphl U 3aMEHBI
ob6opynoBanus y C30 HOpMATUBHBIE CPOKH PEIEHUS UHLUAEHTA YBEIMUYUBAIOTCA HA
72 4yaca. YKazaHO BpeMs [UII BOCCTAaHOBUTENBHBIX paboT HHQPaCTPyKTypHI
Ucnonuurens, 6e3 ydera BpeMEHHM BOCCTAHOBUTENIBHBIX paboT 000pynoBaHUA
IToTpebutens, uHGPacCTPyKTypbl HHGOPMALMOHHBIX CHCTEM, a TaKXe Halu4usd
IToTpebuTens B TPyAHOIOCTYIIHOM HAaCEIEHHOM ITyHKTE

s 0OBEKTOB, PacHONIOKEHHBIX B TPYAHOJOCTYIIHBIX HACENEHHBIX ITyHKTaX
(TpyIHOAOCTYTIHBIM HACENIEHHBIN IIyHKT - 3TO HACEJIEHHBIN IIyHKT, KOTOPBIM B CHILY
IIOTOJHBIX, IPUPOAHBIX, TEXHOT€HHBIX U MHBIX OOCTOSATENBCTB M (WJIM) OTCYTCTBUSA
3JIEMEHTOB MHQPaCTPyKTypbl CTAaHOBUTCS HEIOCTYIIHBIM WIM TPYAHOIOCTH>KMMBIM
JUTSL TPQHCTIIOPTHBIX CPEACTB) CPOK pelleHNs MHIMAEHTA - 40 10 paGouux qHeii.

IIpumeyanus:

1)B cnywasx, ecnmu AN pelleHUs 3asiBKU TpeOyeTcs AOIOJIHUTENNbHAs
uHpopmanus ot ITorpebutens umm npoepka pabOTOCIIOCOOHOCTH C €ro CTOPOHHL,
BpEMS IPOCTOS HE YYUTHIBAETCS, IO MOJy4ECHHUS 3alpOoIIeHHON HHbOpMaIiy.

2) OtxumroueHus (IepepsiBBl), BBI3BaHHBIE JIIO00I M3 IEepEUMCIIEHHBIX HIDKE
IIPUYMH, He KIaCCUPUIMPYIOTCS KaK HEJOCTYIIHOCTh MM HEUCIIPABHOCTD:

IIPOBEICHUE IUIAHOBBIX IPOMUIAKTUYECKUX MM HEOTIOXKHBIX PEMOHTHEIX
paboT ¢ yBemomiieHHeM mpeacTaBuTenel 3akasuuka u/mnu I[lorpeburteneii B Cpok He
MeHee Tpex pabouux JHEH 10 BpeMEeHHU IIpoBeieHUs paboT;

pabota Ha obopynoBanuu Mcmomaurens o 3anpocy Ilorpeburens;

TecTUpoBaHue Yciyr no 3ampocy IloTrpebutens B ciydae, korga He OBLIO
BBISIBJICHO HUKAKOW HEMCIIPABHOCTYU WJIA HEOCTYIIHOCTH;

HEUCIIPaBHOCTU WK AedeKThl obopynosanus IloTpedbureneii;

IEPEpPHIBBl B IMPENOCTABICHUU YCIyI, BBI3BAaHHBIE YMBIUUICHHBIMU WIIH
HEyMBIIUIEHHbIMU IeficTBUsMHU IloTpebuTeneii;

¢dopc-maxop.

47. B crnydyae He O0OHapy)XeHUs IpoOJieMbl B 30HE OTBETCTBEHHOCTHU
Ucnonnurens, WcnonHuTens 3ampallidBaeT  [ONOJHUTENBHYIO  JUArHOCTUKY
npobnembl y Ilotpebutens. Bes uHpopmanus o0 Xone JOKaIM3allUdM, 3alpocax
IToTpebutens u oTBeTax pukcupyercsa VcnonHuresnem.

4.8. Ucnonnutenp nepeBogutr TT B 30HY OTBeTCTBEHHOCTH IlloTpedutens
(mpuocTaHaBiMBaeT), Ha BpeMs, Heobxoaumoe U ykasaHHoe IloTpeburenem, B
CIIydasx:

B xome yctpaHeHus TT IlorpebGutens He MOXET OO€CHEeYUTh JOCTYII
coTpyaHukoB Micnionmaurens Ha O6BeKT, B 3anpamuBacMble VICIIONHUTENEM CPOKH;

A



10

B xonme yctpanenus 1T mpu yrounenuu IloTpeburtenem uHpopMamum o
paboTOCIIOCOOHOCTH CHCTEM 3JIeKTponuTaHus Ha oOwvekTe IloTpeburtens B cirydae
OTCYTCTBMS NMogoOHON uHPopmauuu npu caade TT HMCnosHUTENO WIA IOSIBJICHUU
JOTIOJTHUTENBHBIX 000CHOBaHHBIX IIOO3PEHU M Ha 3Ty IPUYHHY
HepaboTocrocoOHOCTH Y CIIyTH B pamKax Jokanusauuu TT;

B xome ycrtpaneHus 1T mpu nposenenuu IloTpebureneM IONOIHUTENBHOM
JUarHoCTUKU Ha obopynoBanuu [loTpedurens mis nokanuzauuu npudnssl TT;

[0 pe3yjbpTaTaM JIoOKaiu3auud U ycTpaHeHus TT, kxorga COBMECTHBIMH
NEHCTBUAMHU BBIABICH (DaKT MPUYMHBI NPOoOJIEMBl B 30HE OTBETCTBEHHOCTH
ITotpebuTens.

TT nmepeBoOOUTCS B 30HY OTBETCTBEHHOCTH I10TpeOuTENs TONBKO IIPH YCIOBHH
IPEeNOCTABICHUSI AapryMEHTUMPOBAaHHBIX JIOKa3aTeNbCTB OTCYTICTBHUS  IIpodiieM
(muarnoctuku) co ctopoHsl Hcnonmuurtens B CiyxOy TEXHHUYECKOH NONIECPKKU
3aka3yuka.

U3 nepuona HemoctynHocTH Yeinyrd B TT unu BpeMeHH pelieHus npobiieMsl
w1 TT ¢ yxynlleHueM KayecTBa BBIYMTaeTCs BpeMs HaxoxiaeHus TT B 30He
oTBeTCcTBeHHOCTU IloTpebuTtens 3a HCKIIIOUEHHEM CIIy4YaeB, KOIJa B peE3yJIbTaTe
OUArHOCTUKU IpolOyieMa YCTaHOBJ€HAa B 30HE OTBETCTBEHHOCTH McronmHutens
npuoctaHoBka TT Ha mepuop MmpoBeAeHUs MeponpusATuil Ha cropore IloTpeburens,
IIpOBEJEHNE KOTOPBIX HE UMEJIO OTHOUICHHE K XapaKTepy aBapuH.

Ilo pesynpraTtaM JioKanu3auuu U ycTpaHeHus 1T, Korga COBMECTHBIMU
neiictBusiMu CTOPOH BBISIBJIIEH (akT IPUYHUHBI NIPOOIEMBI B 30HE OTBETCTBEHHOCTH
IToTpeburensi, npoOIEMBI CUUTAIOTCS MOJHOCTBIO B 30HE OTBETCTBEHHOCTH
[ToTpeOuTenss U He YYacTBYIOT B pacyerax Uil LieJed omnpeneneHus wTpados
coryiacHo n. 7.12. TexHu4ecKkoro 3aJaHus.

4.9. HeucrnpaBHOCTH CUMUTAETCS YCTPaHEHHOM, Korza Yciayra rorosa K
OKCIUTyaTalldd M €€ OKCIUTyaTallMOHHBIE  XapaKTepPUCTUKH  COOTBETCTBYIOT
rapaHTUpPOBaHHBIM B paMkax [ocymapcTBeHHOro KkoHTpakra McnonHurenem
napameTpam.

4.10. BpeMeHeM BOCCTaHOBIICHHMS IIapaMEeTpPOB YCIYTd CUUTAETCS BpEMs
(aKTHYECKOr0 BOCCTAHOBJICHHS 3KCILUTyaTallMIOHHBIX XapaKTEPUCTUK Y CIIyTH.

4.11. VYcTpaHUB HEUCHPABHOCTb, VICIIOJIHUTENH HAINpaB/IgeT MNMCHEMEHHOE
yBeJOMJIeHHE 00 YCTpaHEHWM HEHCIIPaBHOCTH Ha 3JIeKTpOHHBIA agpec CiyxObl
TEXHUYECKOH IOQIepKKH 3aKazunka, a Ciryxx6a TEXHUUECKOH NOoANEp)KKH 3aKa34yuKa
undpopmupyer Ilorpeburens (ununumaropa TT), orkpeiBmero nanHeid TT, ¢
yKa3aHueM:

Homepa TT;

MIPUYMHBI HEUCTIPABHOCTHU U NIPEATIPUHSATEIX ACHCTBUM;
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30HBI OTBETCTBEHHOCTH;

BpPEMEHH BOCCTAHOBJICHHUS.

Hannas uHbopManuss MoxeT ObITh HampaBieHa B Ciyx0y TeXHHYECKOM
MOJAEPXKKH 3aKa3zyuka Kak OT COTpyAHMKA VICTIOMHUTENS, TaK U B aBTOMAaTHYECKOM
pexxuMe Tpu 3aBepiieHuH paboTel Haj TT OT CUCTEMBI perucTpauuu oOpalieHui
Hcnonuurens.

4.12. B Teyenue 24 YacoB C MOMEHTa IIOJy4YeHUsS yBeOOMJICHUA 0O
YCTpaHEHUH HeucnpaBHOCTH IloTpeburens mpenoCTaBisieT IOATBEpXICHUE
YCTPaHEHUsI HEHCIIPAaBHOCTHU IIyTeM OTIPaBKH COOOIIECHMs Ha 3JIEKTPOHHBIA agpec
CoyxObl TeXHMYECKOW Nopuepxku 3akaszunka wid uHpopmupyetr CroyxOy
TEXHHUYECKONW IMOANEPXKKM 3aka3yhmka O IPUYMHAX OTKa3a B IIOATBEPXKIACHUU
yCTpaHEeHUsT HeucnpaBHOCTU. B cinydae He mnpepocraBneHus Ilotpeburenem
MONTBEPXKACHUS WIA OTKa3a B TOATBEPXKICHUU YCTpaHEHHS HEHCIPABHOCTH B
TeyeHne 24 dacoB ¢ MomeHTa uH(PopMmupoBanus Ilotpebutens Cmyx6oit
TEXHUYECKOH MOIAEPXKM 3aKa3yuKa, HEHUCIIPAaBHOCTh CYUTAETCS YCTPAHEHHOW IIO
YMOJIYaHHUIO.

B cnyuae otkasa Ilotpeburens TT cunrTaeTcss He 3aKpBITBIM U BO3BPAILNAETCS
Cyx60¥ TeXHUYECKOM MoamepXku 3akazyuka B pabory McrmonHuTeno, Ipu 3TOM
BpeMsi OXuJaHus orBera IloTpeOuTenss He CYMTAEeTCd BPEMEHEM IIPUOCTaHOBKH
pewmenus TT.

TT 3akpriBaeTcs Ciryx60i TEXHUYECKOM NONACPKKY 3aKa34yuKa Ha OCHOBAaHUU
noaTBepxaeHus IloTpeduTens Wiu MO YCIOBUSM BBIIONHEHUS II. 4.12 HacTOsIIEro
Pernamenra.

4.13. Kaxnas u3 CTOpOH UMEET MpaBo B OO0 MOMEHT 0OpaTUTHCS K APYrou
CTopoHe 3a MOMOIIBIO B IPOBEACHUU [AMArHOCTHYECKUX paboT M 3a Moboi
uHbopManue, Heo6xoauMol 11t 3P HEKTUBHOTO peIIeHUs TPOOIIEMEI.

4.14. Ilpu obpamenuu ogHoi u3 CtopoH k Apyroid CTopoHE 3a IIOMOIUBIO B
IPOBEICHUY OUArHOCTUYECKUX paboT U 3a 060l uHpopmauuel, HeoOX0TUMON [y
s dexTBHOr0 pemeHus mnpodnaempl, CTOpoHa, NOMydYMBIIas 3amnpoc, obOs3aHa
NpPEeaNpHHATE BCE BO3MOXHBIE HEHCTBHS, COINIACHO 3alpocy WM OTBETHUTH
apryMEeHTHPOBAaHHBIM OTKa30M, C YKa3aHUEM IIpHYMH, II0 KOTOPBIM JEHCTBUSA
BBIIIOJTHEHBI OBITH HE MOTYT.

5. IlopsiaoK OMOBELIEeHUsI/COTJIACOBAHMS NPHOCTAHOBKH 0Ka3aHUs Y CJIyr
A5 npoBeaeHusi McnonHuTe/1eM MIIAHOBO-NPO(PHIAKTHYECKHX WM aBapHIiHO-

BOCCTAHOBHTEJIbHBIX pa60T

5.1. VcmomHUTENb TpH MPOBENEHHM IUIaHOBO-NPODUIAKTHYECKUX pabdoT,

\%
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CBSI3aHHBIX C IepepbIBOM B OKa3aHus Yciyr, onoBemaeT [lorpebutens u CmyxOy
TEXHUYECKOHN IMOAJEPXKKM 3aKa3uMka II0 JIEKTPOHHOM IIouTe HE MEHee 4yeM 3a 3
(Tpum) pabouux OHS 0 Hayana NpoBeAeHUs paboT, coodLuas pu 3TOM:

IpPUYMHY IpOoBeAECHUS paboT;

BpeMs Hauajia 1 OKOH4aHUs paboT;

®UO nuua, HanpaBUBLIETO COOOIIEHUE.

5.2. B cinydae, eciu mo ucredyeHud 1 pabouyero AHS IIOCIE OTIIPaBKHU
YBEAOMJICHHS Ha INPOBENCHHE pPEMOHTHBIX U IpoduiiakTHdeckux pabor,
IIOATBEPKACHNE/MOTUBUPOBAHHBIM OTKa3 OT Cmy0bl TEXHHUYECKOM IOAACPIKKU
3axa3yMka He OTIIPaBIIEHO, CPOKU U MPOBEIECHUE PEMOHTHBIX U IPOPUIAKTHIECKUX
paboT CUUTAIOTCS COTIIaCOBAHHBIMU.

5.3. McnonHuTenp Npu MEepeHoce CPOKOB MPOBEACHUS padOT WIM UX OTMEHE
onogemaeTr 06 aToM Ciyx0y TeXHUYEeCKON moanepkku 3aka3zuuka u IloTpeburens
JOTIOTHUTENBHO I10 3JIEKTPOHHOM IOYTe.

5.4. Bce mnnaHoBo-npodunakTuyeckue paboTsl Ha cetm McnomHutens,
CBS3aHHBIE C NEPEpPHIBOM B OKa3aHUU YCIYT, NOJDKHBI IUIAHUPOBATHCS Ha BpeMs,
KOI'/Ia 3TO MOXXET HaHECTH HauMEHbIIUH yIepo.

5.5. B cmyyae aprymeHTHpoBaHHOTrO Bo3paxeHus [loTpeburens, oObsBIeHHOE
BpeMs IPOBEACHMS paboT AODKHO NOJIEKATh IEPECMOTPY (IIpU BO3MOXKHOCTH).

5.6. Ilpu nnanupoBaHuM pabOT UIM BO3HUKHOBEHMM aBapuu McnonHurtens
00s13aH pacCMOTpETh aJbTEPHATUBHBIA BAapUAHT OKa3aHUs YCIYyr Ha BpeMs
IIPOBEJEHUS IIAHOBBIX paboT.

6. Ilopsinox nHGOPMUPOBAHUS PYKOBOACTBA. JCKaJALMS.

6.1. AQMUHHCTpaTHBHAs 3CKalalys pa3pelleHUs aBapUWHBIX CUTyalud y
Ciy>xObl TEXHUYECKON MOoAAepX KM 3Jakazuuka M y McnonmHurtens npuBEIeHA B
Tabmuue 2 u Tabnuue 3 COOTBETCTBEHHO.

6.2. Ilepexon uepe3 YpOBHHM 3CKalalydy 0e3 yBEIOMJICHHs IIpeIblAyLUero
YPOBHS HE IOIIyCKAeTCs.

6.3. CropoHbl UHGOPMUPYIOT COOCTBEHHOE PYKOBOACTBO O XOJ€ peIIeHUs
npoOJeMBI U, IPU HEOOXOOMMOCTH IOIYYEHHUsI NOMOIIM PYKOBOJCTBA, 3CKAIUPYIOT
eMy NpoOJIeMy CaMOCTOSTENBHO.
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Cay:x0a TexHHYeCKOH noaaepKKu 3aKa3zuyuKa

Tabmnuua 2

1 ypoBeHb

HavaneHuk otnena
JeXKYPHOH! CITyxOBI
CLI Muuuu¢pst
Poccuu

JlomoB
Muxaun IOpeeBuy

+7 (499) 350-46-
06

2 ypOBEHb

3aMecTuTeNnb
HayaJbHUKA OTAEIA
HOEXYPHOHU CITyKObI
CL Munuudpsl
Poccun

BacuiseB
Cepreii 30cuMOBUY

+7 (499) 350-46-
06

HUcnoaHureianb

Tabmuna 3

1 ypoBeHnb

PyxoBoautenp
HaIlpaBJICHUSA
TEXHUYECKOHU

IO IEPHKKHU
benepalbHBIX
Iporpamm

XKnpanos JMmutpuii
EBrenpeBuy

+7(939) 775 71
12

2 ypOBEHb

PyxoBoautens
yIPaBJICHUS
TEXHUYECKOU
IO PIKKU
benepanpHEIX
KJIUEHTOB

Kynenko Bnagumup
Hropesuy

+7 (916)1001736

7. OTBeTcTBeHHOCTHh CTOPOH

7.1. WcrionHuTenp HE HECET OTBETCTBEHHOCTH II0 aBAapUMHBIM CUTYaLMsM,

BO3HHUKIIUM II0 IIPHYUHE 06CTO$IT€HI>CTB, nNpuBeAnx, IIPpAMO HWJIX KOCBCHHO,

HanpuMmep: HaBOJHCHMUS, II0XXapkhl, 3EMIICTPACCHHS, SIINICMHH, BOCHHBIC

IIEPEBOPOTHI, TCPPOPUCTUYECKHUE AKTHI, I'PAXKJTAHCKHUE BOJIHCHU:, IIPUKA3bl UJIA UHBIC
aKTbl TOCYONApPCTBE€HHBIX OPraHoOB, K HEBO3MOXHOCTH BBIIIOJIHCHUA CTOpOHaMI/I
B3aMMHBIX 0053aTENbCTB.
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8. Cpoxk neiicrBus PernamenTa

8.1. PernameHT BCTymaeTr B cmily ¢ MOMEHTa mojanucanus ero CTopoHamu.

Cpox neiictBusi PernameHTa orpaHuueH CpokoMm mAecTBUs [ ocymapcTBEHHOTO
KOHTpaKTa.

8.2. HacTosmuii PernaMeHT UCMIONHEH B TPeX K3eMIUIspaXx.
8.3. BHecenne Wu3MeHEHMH W [OMNOJHEHWH B HacTtogmui Pernament
IIPOU3BOJMTCS] YCTAHOBJIEHHBIM IOPSIKOM IO B3aUMHOMY coryiacuio CTOpOH.

Crapwuii Bunie-IIpe3uneHt 3amecTtuTenb MuHUCTpa HUGPOBOTO
110 paboTe ¢ KOPIOPaTUBHBIM U Pa3BUTHS, CBSI3U M MAaCCOBBIX

roCyapCTBEHHBIM CErMEHTaMH
v
[TAO «Po oM»




CIMHUCOK

PacChUIKH K IHchMy Munrtudpst Poccrm ot Ne

CybbekT PO

Aapecat

MoyToBbIii aapec

Agapec an. noyThl ANA BXoaALWER
KODDECTIOHAEHLIMN

AnTaiickuid Kpai

AaMUHWCTPaUWA AnTalicroro Kpas

656035, r. BapHayn, np-T lleHuHa, 4.59

doc@alregn.ru

2 |Amypckas obnacTb MpaBuTenbcTBO AMypCKoli obnacTu 675023, r. BnaroeelleHck, yn. NeHunHa, A.135 mail@amurobl.ru
3  |ApxaHrenbckas obnactb MpaeuTenbeTBo ApXaHrenbekoil obnacTu 163004, r. ApxaHrenbck, TpouLkuid np., 4.49 adm@dvinaland.ru
4 |AcTpaxaHckas obnactb MpaBuTenbCcTBO ACTpaxaHcKoin obnactn 414008, r. AcTpaxans, qov@astrobl.ru
yn. CoseTckas, 4.15
" 308005, r. Benropoa, admin@belregion.ru:
5 Benropoackas obnactb MpaBuTenbcTBO Benropoackoi obnactu =
CobopHas nnowjap, 4.4 romankov@belregion.ru
6 |BpsHckas obnactb MNpas1TenseTBo BpsAHCcKoi obnacTu 241050, r. BpsHCK, Np-T NenuHa, 4.33 gubernator@bryanskobl.ru
n 600000, r. Bnagumup,
7 Brnaaumupckas obnactb AaMUHNCTPpaLma Bnagumupcroid obnacti OKTABPLCKY Np-T, 4,21 post@avo.ru
- 400098, r. Bonrorpag,
8 Bonrorpagckas obnactb AamMuHUCTpauma Bonrorpagckoii obnactu np-T um. B, leHuHa, 4.9 kancel@volganet.ru
g Bonoroackan obnactb MpaBuTenbcTBO Bonoroackoii obnactn 160000, r. Bonoraa, yn. lepueHa, 4.2 Government@gcv35.ru
10 |BopoHeckas obnacte MpaeuTenbcTBO BopoHesckol obnacTu 394018, r. BopoHexx, nn. llenuna, a.1 ogqv@gowrn.ru
EBpelickan aBToHOMHas I 679016, r. BupobuaxaH,
11 S6LEET Mpaeutenbcteo Epeiickoil AO np-T 60-neTusi CCCP, .18 gov(@eao.ru
12 |3abaiikanbckuii Kpaii MpaeuTenbcTBo 3abaiikanbeKoro Kpas 672021, r.YuTa, yn. YaiikoBckoro, 8 gov(@e-zab ru
13  |VeaHoBckas obnacTb MpaBuTenbcTBO MiBaHOBCKOW obnacTu 153000, r. UsaHoBo, yn. Mywr1Ha, 4. 9 aio@ivanovoobl.ru
14  |MpkyTckas obnactb WpkyTckas obnactb 664027, r. UpkyTck, yn. NeHuHa, a.1A mail@govirk.ru
KaBapaunHo-Bankapckas MpasuTenbcTeo KabapanHo-bankapckoi 360028, r.o. Hanbuuk,
12 Pecny6nuka Pecny6num np-T um. NeHuHa, .27 Qov@kbr.iu
” 236007, r. KanuHuHrpag,
16 |KanuHuHrpagckas obnactb MpaBuTenbcTBO KanmHuHrpaackol obnactu firsti @gov39.ru
yn. Om. JoHckoro, a.1
17  |Kanyxckas obnactb MNpasuTenseTBo Kanyckoit obnacti 248000, r. Kanyra, nn. Crapbiit Topr, 4.2 harchenko@adm_kaluga.ru
i = 683040, r. MeTponasnoBek-KamyaTckuid, 3
18  |KamyaTckuii kpaid MpaBuTenbcTBO KamyaTtckoro kpas agais@kamgov.ru
nn. NeHuHa, A.1
KapavaeBo-Yepkecckasn MpaBuTenbcTBo KapavyaeBo-Yepkecckoi 369000, r. Yepkecck, nn. lleHuHa,
5 Pecnybnuka Pecnybnum Hom MNpaeuTenscTea aov@kchrru
- 650064, r. Kemepogo,
20 |Kemeposckas obnacTb AamuHucTpauna Kemeposckoii obnactu np-T CoaeTciui, .62 postmaster@ako.ru
21 |Kuposckas obnacts MpaBuTenbcTeo KuposcKoi obnactu 510019;r..Knpos, region@ako.kirov.ru
yn. Kapna llubkHexTa, 4.69
i 156006, r. Koctpoma, ’
22 |KocTpomckasn obnacTb AamuHncTpauma Koctpomckoii obnactu . [aepruHckoro, .15 info @adm44.ru
23 |KpacHopapcruii kpait AamuHncTpauma KpacHoaapckoro kpas 350014, r. KpacHopap, yn. KpacHas, .35 post@krasnodar.ru
o o 660009, r. KpacHoapck, .
24  |KpacHospckuii kpait MNpasuTenbeTBo KpacHospeKoro kpas np-T Mpa, 2110 public@krskstate.ru
25 |KypraHckas obnactb MpaBuTenbcTBo KypraHckoii obnactu 640024, r. Kypran, yn. lorons, 4.56 kurgan@kurganobl.ru
26 |Kypckas obnacTb AamuHncTpauna Kypcroii obnactu 305002, r. Kypck, KpacHas nn., lom CoeeToB alava@rkursk.ru
27 |NenwHrpagckan obnacTb MpaeuTenbeTso NleHnHrpaackoid obnacti 191811, 1. C?HKT—HETEpGypI’, priemnaya@lenreg.ru
CyBopoBckuid Mp-T, 4.67
28  |Nuneukas oBnactb AnMUHUCTPaLMs JunewKoi obnacTtu 398014, r. Nluneuk, nn. NeHnHa-CobopHas, 4.1 office@admlr.lipetsk.ru
29 |MaragaHckan obnacTb MpaBuTenbcTBo MaragaHckoli obnactu 685000, r. MaraaaH, yn. l'opbkoro, 4.6 govemment@4ggov_ru
30 |MockoBckas obnacTb MpaBuTenbcTBO MocKoBCKoi obnacTtn 143407, T, KpaCHOFOECKJ’ amo@mosreqg.ru
6ynbeap CTpouTenei, 4. 1
31  |MypmaHckas obnactb MpaBuTenbcTBo MypmaHcKkoli obnactu 183008, r. MypmaHck, np-T Nexuna, 4.75 post@aov-murman.ru
- - 166000, r. HapbsaH-Map, . e
32 |HeHeumnii aBTOHOMHbI OKPYr  |AaMUHUCTpaumMa HeHelkoro AO . Cunaosuya, 420 priem@adm-nao.ru
33  |Huxeropoackas obnacts MpaBuTenscTBO HUxEropoackol obnactn 603082, r. Huemii Hosropoa, doc@gubernator.kreml.nnov.ru
Kpemnb, kopnyc 1
M 173005, r. Benukuii Hoeropoga,
34 |Hoeropoackas obnacTtb MpaBuTenbcTBO HOBropoackoi obnactu nn. MoGeask-Coguiickas, 4. 1 vink(@novreq.ru
35 |HoBocubupckas obnactb Mpaeutenbeteo HoBocuBupcroit obnactn 630011Lr' HosoenGipck, pochta@nso.ru
KpacHblii np., 4.18
36 |Omckas obnacTb MNpaeuTenbcTeo OMcKol obnactn 644002, r. Omck, yn. KpacHblid nyTb, 4.1 od@omskportal.ru
37 |OpeH6yprckas obnactb MpaBuTenbcTBo OpeHByprekoii obnacTu 460015, r. Openbypr, [lom CoseToB office@gov.orb.ru
38 |Opnoeckas obnactb MNpaeuTenbcTeo OpnoBckoi obnacti 302021, r. Open, nn. lleHunHa, 4.1 post@adm.orel.ru
39 |MeHseHckas obnacTb MpaBuTenbcTBo MeH3eHcKo obnacTn 440025, r. MeHsa, yn. Mockosckas, 4.75 ravobl@obl penza.net
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40  |Nepmcruii kpaid

MpaBuTenbcTeo Mepmekoro Kpas

614006, r. Mepmb, yn. Kyiibbiwesa, .14

obladm@permkrai.ru

41 |Mpumopckuii Kpaii

AamuHncTpauma MpumopcKoro kpas

690110, r. BnagnMBOCTOK,
CeeTnaHckas, 4.22

office@primorsky.ru

42 |Mcrosckas obnacTb AamuHncTpauns MekoBcKoid obnacTi 180001, r. Mcko., yn. Hekpacosa, .23 secretar@obladmin.pskov.ru
385000, r. Maiikon,

43 |Pecnybnuka Anbires (Aabires) |AamunucTpaums Pecnybnui Anpires /1. SKyKOBCKOrO, 21,22 kanc@adm.adygheya.ru

o oz 649000, r. FopHo-AnTalcK,

44 |Pecnybnuka AnTaii MpaBuTenbcTeo Pecnybnuku AnTaid . UaneiHosa, .24 ka@alregn.ru

45 |Pecnybnuka BalukopTocTaH MpaeuTenbcTBo Pecnybnukv BawwkopTocTan |450101, r. Ydpa, yn. Tykaesa, 4.46 infoaprb@bashkortostan.ru

46 |Pecnybnuka Bypsitus MNpasnTenscTBo Pecnybnuku Bypsatus 670000, r. YnaH-Yaa, yn. llenuna, 4.54 Buryatia@icm.buryatia.ru. kit@govrb.ru

47  |PecnyBnuka Jarectad MpasuTenbcTeo Pecrnybnuku farectaH 487005, 1. Mexaiana, i, JTeHWHE, OBR.GRAJDAN@MAIL.RU
[Hom MpaeuTenscTea

48  |PecnyBnuka WHryweTus MpaBuTenbeTBo Pecnybnuki MHrywetns 386001, r. Marac, np-T 3s3uKoBa, 4.12 admin@inqushetia.ru
385000, r. Snucta,

49  |Pecnybnuka Kanmbikus MpaeuTenbeTeo Pecnybnuku Kanmbikua yn. AC. Mywkura, 4.18 sog@kalm.ru

50 |Pecnybnuka Kapenus MpasaTenscTBo Pecnybnuku Kapenus 165026, r. INeTposasongk, government@gov.karelia.ru

np-T NexuHa, .19

51 |Pecnybnuka Komu

MpasuTenbcTeo Pecnybnuku Komn

167000, r. CbIKTbiBKap,
yn. KommyHucTuyeckas, 4.9

admo@adm.rkomi.ru

424001, r. Mowkap-Ona,

52 |Pecnybnuka Mapuii 3n MpaeuTenbcTeo Pecnybnuku Mapuii-On NeHuHokwWiA Mp-T, 5,29 lava-rme@gov.mari.ru
430002, r. CapaHck, yn. CoeeTckas, 4.35, - ;.
53 |Pecnybnuka Mopaosus Mpaeutenbeteo Pecnybnuku Mopaosua oM Pecny6siuku kanc@e-mordovia.ru
54 |PecryBnuka Caxa (Sikymm) MpasaTenscTeo Pecnybnuku Caxa (Akytus) |677022, r. AkyTek, yn. Kuposa, A.11, an adm_ sakha.gov.ru
Howm MNpaenTenscrea mininnovation@sakha.gov.ru
55 Pecnybnuka CeBepHasn MpaBuTenbcTBo Pecnybnuku CesepHas 362038, r. Bnagukaekas, apinf@rso-ary

OceTus - AnaHus

OceTtua-AnaHns

nn. Ceobogbl, 4.1

Pecny6nuka TaTapcTtaH

56 (TatapcTai) MpaeuTenscTeo Pecnybnukv TatapeTaH 420014, r. KasaHb, Kpemnb prav@tatar.ru
667000, r. Keisbin, yn. Yynbaym, .18,
57 |Pecnybnuka TbiBa Mpaeutenbeteo Pecnybnuku ThiBa Pecry6uky Thiga ods@tuva.ru
58 |Pecnybnuka Xakacusa MpaBuTenbcTBo Pecnybnuku Xakacus 655019, r. ABakaH, np. MeHuHa, 4. 67 oV @r—19.ru
59 |PocToBckas obnacTb MpaeutenbcTeo PocToBckoit o6nactn 344080, r..PocToerne-lony, rra@donpac.ru
yn. Couymanuctuyeckan, A.112
60 |PsasaHckas obnacTb MpaeuTenbcTBo PAsaHcKol obnacTu 390000, r. PasaHb, yn. NleHuHa, A.30 pcstmaster@adm1.mazan.su

61 |Camapckas obnacTb

MpaBuTenbcTBo Camapckoil obnactn

443006, r. Camapa,
yn. Monoaoreapaeiickan, 4.210

KuznetsovDV@samregion.ru

62 |CapaToBckas obnactb

MpaBuTenbcTBo CapaToBCKo obnacTu

410042, r. CapaToB,
yn. MockoBckas, A.72

JOoVernor @saratov.gov.ru

63 |CaxanuHckas obnacTb

MpaBuTenbcTBo CaxanuHcKoid obnactn

93009, r. KoxHo-CaxanuHck,
np-T KommyHucThyeckuii, a.32

pso@sakhalin.gov.ru

64 |Ceepanosckas obnacTb

MpaBuTenbcTBO CBEpAnoBCKOl obnacTu

620031, r. EkaTepuHGypr,
nn. OkTAGpbekas, 4.1

dipzapros@eqovB6.ru

65 |CmoneHckas obnactb

MpaBuTenbcTBO CMoneHcKoli obnactu

214008, r. CMONEHCK,
nn. um. fleHuna, a.1

saa@smolensk.ru

66 |CtaBpononbekuii Kpai

MpaeuTenbCTEO CTAaBPOMNONbCKOro Kpas

355025, r. CtaBpononb, nn. lleHuHa, a.1

gsk@stavkray.ru

67 |TamboBckan ofnacTb

AamuHncTpauma TamBoscKoid obnacTtn

329000, r. TamboB,
yn. MHTepHauuoHanbHasn, A.14

post@post.tambov.gov.ru

68 |Teepckas obnactb

MpaBuTenbcTBO TBEpPCKOA o6nacTn

170100, r. Teepb, yn. CoBeTcKasn, 4.44

qovreq@web region.tver.ru

69 |Tomckas obnactb

AamuHUCTpauma Tomckoli obnactu

634050, r. Tomck, nn. lleHuHa, 4.6

ato@tomsk.qov.ru

70 |Tynbckas obnacTb

MpaBuTenbcTBO TynbCKol obnactu

300041, r. Tyna, nn. NeHuHa, 4.2

info@tularegion.ru

71 |TiomeHckas obnacTb

MpaBuTenbcTBo TIomeHcKoli obnacTu

625004, r. TiomeHb, Bonoaapckoro, 4.45

kancelaria@72to.ru

72 |YamypTckaa Pecnybnuka

MpaBuTenbcTBO YAMYPTCKOW Pecnybnukn

426007, r. WbreBeK,
MywkuHekas yn., 4. 214

gov@udmurt.ru

73  |YnbsHoBckas obnacTe

MpaBuTenbCTBO YNbAHOBCKO o6nactu

432017, r. YnbaHoBck, nn. JleHuHa, 4.1

mail@ulgov.ru

74 | Xabaposckuii Kpaid

MpaBuTenbcTBo XabapoBCKoro Kpas

680000, r. XabapoBck,
yn. Kapna Mapkca, 4.56

otdeldoc@adm.khv.ru

75 XaHTbl-MaHcuiAcKui
ABTOHOMHbIN OKPYF - Orpa

MpaBuTenbcTBo XaHTbl-MaHcuiickoro AO -
KOorpbl

628006, XaHTbl-MaHcuiick,
yn. Mupa, 1.5

gov@admhmao.ru

76 |YenabuHckan obnacTb

MpaBuTenbcTBo YenabuHckoi obnactn

454089, Poccus, r. YenabuHck,
yn. Usunnuhra, 27.

qubernator@gov/4.ru

364000, YeyeHckaa Pecrnybnuka, r. TposHbIi, np-KT

77 |YeyeHckas Pecnybnuka MpaBuTenbcTBo YeyeHckol Pecnybnuku um B.B. MyTua, 4 1 <6» post@apchr.ru
Yysalickas Pecnybnuka - 428004, r. Yebokcapbl,
78 Uysawms AaMUHNUCTPauma Pecrnybnuim Yysawina MpeauaeHTeki Gyneaap, 4.10 admm@cap.ru
79  |UYykotckmit AO E'EpayarqueanTBo HyKOTEKOROIEBTOHOMHORO 689000, r. AHagbipb, yn. Bepura, 4.20 admin87 chao@chukotka-gov.ru
80 AMATIO- Hererjuh Mpaeutenbeteo Amano-Hexelkoro AO 629008, r. Canexapa, gov(@yanao.ru

aBTOHOMHbIA OKPYT

npocnekt Monoaé&iu, 4.9

81 |Apocnaeckas obnactb

AamMuHUCTpaumA ApocnaBckoit obnactu

150000, r. Apocnagnb,
nn. CoeTckas, 4.3

MDmitriyStepanenko@yarregion.ru
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